
REQUEST FOR TECHNICAL APPRAISAL 
OR PRODUCT RETURN

CUSTOMER INFORMATIONS

Company Name

VAT code

Address

Zip Code

City

Country

E-mail

Telephone

Contact Person

PRODUCT INFORMATIONS

Product Type

Product Code

Purchase Date

Purchase Document N°

Sign with
X

REASON OF GOOD RETURN REQUEST NOTES

Technical problemaƟca
(Specify the details of technical problem of the 
product)

Wrong Order



Please note as following: 

- The technical appraisal, when the product problem cannot be aƩributable to a manufacturing 
defect, will have a cost of € 49,00.

- In case of wrong order, the request of good return is accepted with charge of 25% of the order 
amount.

- This document has to be sent by e-mail on info@primeturbo.eu and, aŌer confirmaƟon, the 
product has to be sent Free of Charge to the following address:

- The goods received without previous authorizaƟon and document cannot be accepted.

For any kind of further details, please contact us at info@primeturbo.eu 


